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1. PREFACE 2 

 
Dear General Members’ Assembly, 3 

 

Hereby the XIVth board presents the results of the annual survey, conducted during the months May 4 
and June. The survey was analysed in July and August. By conducting this survey, the XIVth board 5 

hopes to create a clear picture of the things that are going well within SPiN, as well as the things that 6 
could be improved upon. 7 

 This survey was conducted online, because doing this online and offline would be too much 8 
workload for the board. This probably led to a lower response rate compared to previous years. The 9 

XIVth board will advise the next board to distribute the survey offline as well. The XIVth board also 10 
removed questions which were asked previous years since they did not apply to this academic year 11 

anymore.  12 
If you have any questions about the survey or this document, these can be discussed during the 13 

GMA, or you can contact the board. 14 
 
 15 

Yours faithfully, 16 
 

The XIVth board of SPiN 17 
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2. DEMOGRAPHIC INFORMATION  18 

The table below gives an overview of the demographic information of all the participants. In total 49 19 
people filled in the survey. However, not all 49 participants answered all the questions, following 20 
this, not every question has the same number of total answers. The number is lower compared to 21 
previous years. Possible explanation for the lower response rate is that it was an online survey, and 22 
because the survey was distributed during exam period and at the end of the year. Because the 23 
response rate is so low, only tentative conclusions should be drawn from this survey.   24 
The survey was distributed via WhatsApp groups, Instagram, Facebook, e-mail and with the use of 25 
flyers with a QR-code to the survey around the SPiN common room and the Maria Montessori 26 
building.   27 
 

Question  Answer option  N  Percentage  

I'm a … student        

  First  7  16,28  

  Second  18  41,86  

  Third  16  37,21  

  > Third  2  4,65  

I consider myself a ...        

  Male  12  27,91  

  Female  31  72,10  

  Other  0  0  

  I don't want to say  0  0  

Study        

  Psychology  43  100  

  Other  0  0  

Track        

  Bilingual  29  67,44  

  English  14  32,56  

Active member        

  Yes  33  76,74  

  No  10  23,26  

  

3. GENERAL   28 

  
3.1 What are the most important services offered by SPiN for you?  29 
At this question, participants could give multiple answers. The results show that organising parties 30 
and social activities are thought to be the most important service offered by SPiN (73,47%). The past 31 
two years, the most important service offered by SPiN was providing the study books with discount. 32 
This year, this service was in second place (71,43%) and meeting other students was in third place 33 
(50%).   34 
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*Providing information, answering questions, and receiving complaints about the education.   
 

3.2 Which services of SPiN require the most improvement according to you?   35 
For this question, the same answer options as the previous question were used. The results show 36 
that ‘providing information, answering questions and receiving complaints about the education’, and 37 
‘meeting other students’ require the most improvement (both 30,61%). Members also were also of 38 
the opinion that study related activities required improvement (18,36%). The XIVth board will advise 39 
the XVth board to investigate ways to improve the study related services and the service of providing 40 
information, answering questions, and receiving complaints and meeting other students.   41 
 

3.3 How much are you in contact with students from the other bachelor track?   42 
The results show that most students are in very little contact with students from the other bachelor 43 
track (32,65%). To show, only 10,20% of the participants answered that they are in a lot of contact 44 
with the other bachelor track. Because of this, the board will advise the next board to look at ways to 45 
bring both tracks more in contact with each other.   46 
 

3.4 How much do you feel a need to intensify the contact with the other bachelor track?   47 
The results show that most of the students answered an average need to intensify the contact with 48 
the other bachelor track (28,57%). The rest of the answers were sort of equally distributes over the 49 
rest of the answer options (very much: 14,29%, much: 16,33%, little: 22,45%, very little: 14,29%, not 50 
at all: 4,08%). However, it is important to note that a lot more students from the bilingual track 51 
participated in the survey than from the English track (see 2. demographic information), so it might 52 
be that for the English track this opinion is different. The board will advise the XVth board to take this 53 
into account when organising certain activities in the future.   54 
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4. SPIN'S COMMON ROOM AND BOARD   55 

  
4.1 We try to make everyone feel at home in our SPiN common room. To do this, we organized 56 
several things in the SPiN common room. Which of the ones below make you feel involved with 57 
SPiN?   58 
The results show that the majority of the students answered that the free coffee, tea, cookies, and 59 
lemonade made them feel most involved with SPiN (33,85%). Unfortunately, the new ideas the board 60 
implemented in the SPiN common room, like Tournament Thursday (1,54%) and the colouring sheets 61 
(7,69%), did not reach the objective the board hoped it would. Moreover, 32,31% of the answers 62 
showed that the students did not know any of the activities organised in the SPiN common room. 63 
This shows that a lot of people still do not come to the SPiN common room to hang out and chill, but 64 
only the same people come by to hang out. The board feels like they implemented some new things 65 
and promoted the SPiN room enough times. As the answers show, this did not improve the visibility 66 
of the room. The board will advise the next board to think of nice ways to make the SPiN room more 67 
known and visited, for example with doing lecture talks.   68 
  
4.2 Do you feel welcome at SPiN’s common room?   69 
The results show that 36,96% of the respondents feel welcome at the SPiN common room. In 70 
addition, 36,96% answered that they feel partially welcome. The board is happy that the majority of 71 
the respondents feel (partially) welcome in the SPiN common room. The reasons for feeling partially 72 
welcome or not welcome were most often that they did not know a lot of people in the room and 73 
felt awkward to attend the room, especially when not a lot of people were there. The most 74 
respondents to this survey are active members, so this information should be considered carefully. 75 
The board will advise the next board to make sure that everyone feels welcome in the SPiN common 76 
room.   77 
 

4.3 Do you think the board is easily approachable    78 
 The results show that the majority find the board approachable (58,70%). 26,08% finds the board 79 
partially approachable and only 4,35% find the board not approachable. The board is content with 80 
these results, as it is important that the board is approachable for its members.    81 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



           
 

                                              Report Annual Survey 2021-2022 

 

Study association Psychology in Nijmegen   Thomas van Aquinostraat 4   
Room 00.016     6525 GD Nijmegen 
Mo until Th 10.15-14.30    024-361 25 88 
Fr 10.15-13.30         www.spin-nijmegen.com 
info@spin-nijmegen.com     7 

 

 

5. ACTIVITIES  82 

 

5.1 What kind of activities do you prefer to attend?  83 

  
The results show that for various activities the preference have decreased compared to last years. 84 
There is especially a noticeable decrease for workshops. Two years ago, 39,13% of the respondents 85 
preferred the workshops. Last year, 31,8% of the respondents preferred to attend workshops. This 86 
year only 20,93% of the respondents preferred to attend workshops. This is also the case for sport 87 
activities. Two years ago, 30,32% of the respondents preferred to attend sport activities. This year, 88 
18,60% of the respondents preferred to attend sport activities. Furthermore, there is also a decrease 89 
for theme days compared to two years ago. Two years ago, 43,48% of the respondents preferred 90 
theme days. This year 32,56% of the respondents preferred theme days. Other activities could either 91 
not be compared or remained around the same in preference.  92 
 

5.2 SPiN offers several trips: a city trip, a ski trip, and a study trip. What do you think of the 93 
number of trips we offer?  94 
According to 100% of the respondents the three trips, city trip, ski trip and study trip, are enough 95 
trips. The board will advise the next board to keep these trips and not organize more than three 96 
trips.   97 
 

5.3 What are your reasons not to attend a SPiN-activity?  98 
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The result shows that 46.51% of the respondents is not going to the SPiN-activities because they do 99 
not know anyone at the activities. The board will advise the next board to look into ways to make 100 
people feel less like they have to come to activities with friends or people they already know. The 101 
results show that 18.60% of the respondents think the activities are too expensive. As there is 102 
already a variety of different activities with different prices and even free activities, the board will 103 
advise the next board to keep the prices as they are. Furthermore, 6.98% of the respondents does 104 
not go to a SPiN-activity because they do not speak the language. The board will advise the next 105 
board to look into ways to make internationals feel more welcome at SPiN-activities. 106 
Moreover, 62.79% of the respondents say they do not have time to come to a SPiN-activity, 30.23% 107 
of the respondents is not interested in going to the activities and 11.63% of the respondents does 108 
have another reason.   109 
 

5.4 What do you think about the ratio between formal and informal activities SPiN has to offer?  110 
The results show that overall, the most respondents think that the ratio between formal and 111 
informal activities is fine (86.05%). The results further show that 6.98% of the respondents thinks 112 
that there are too many informal activities and 2.33% thinks that there are too many formal 113 
activities. Furthermore, 4.65% of the respondents does not go to SPiN-activities. The board will 114 
advise the next board to keep the ratio between formal and informal activities as it is.   115 
 

5.5 Would you recommend active membership to fellow students and/or friends?  116 
According to the survey 69.77% of the respondents would recommend active membership to fellow 117 
students and/or friends, 6.98% would not recommend active membership and 23.26% would maybe 118 
recommend active membership.   119 
 
 



           
 

                                              Report Annual Survey 2021-2022 

 

Study association Psychology in Nijmegen   Thomas van Aquinostraat 4   
Room 00.016     6525 GD Nijmegen 
Mo until Th 10.15-14.30    024-361 25 88 
Fr 10.15-13.30         www.spin-nijmegen.com 
info@spin-nijmegen.com     9 

 

 

6. COMMUNICATION  120 

  
6.1 How are you being informed about SPiN and the activities at the moment? / How do you prefer 121 
being informed about SPiN and her activities?   122 

  
 

In the graph above, the respondents’ current view on how they are being informed (blue) compared 123 
to how they would like to be informed (orange) can be seen. The graph depicts that the preferred 124 
way of being informed, and the way respondents are actually informed, correspond quite well. This 125 
year, 88,37% of the respondents were informed about the activities via Instagram, while 79.07% 126 
percent of the respondents would like to be informed via Instagram. Similarly, 81.40% of the 127 
respondents were informed via WhatsApp, while 72.09% of the respondents preferred would like to 128 
be informed this way. Over the years the reach via Instagram has increased and again this year it 129 
seems to have increased again. However, the survey shows that less respondents would like to be 130 
informed via Instagram in comparison with last year. Last year, 78.4% of the respondents were being 131 
informed via Instagram while 87.5% preferred to be informed this way. WhatsApp is, with 81,40%, 132 
the second most preferred way and may therefore be used by the next board. However, as only 133 
72.09% of the respondents preferred to be informed via WhatsApp, information being shared on 134 
WhatsApp should be considered carefully. But as Instagram and WhatsApp are the most preferred 135 
ways of being informed about activities, the board will advise the next board to still focus on this 136 
platform.  137 
 138 
Two years ago, most respondents (90%) were informed via Facebook. Since last year, Facebook 139 
became less preferred by the respondents. Only 53.4% of the respondents were being informed via 140 
Facebook and 47.7% preferred to be informed via Facebook. This year, the percentage is lower with 141 
23.26% of the respondents being informed via Facebook and 12.95% preferred to be informed via 142 
Facebook. The reason of the decrease could be that people nowadays use Facebook less in 143 
comparison to the past. The board will advise the next board to think about if promoting via 144 
Facebook is still useful.  145 
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Looking at other platforms, there are some gaps between the current and the preferred way of being 146 
informed of SPiN's activities. The first one is Brightspace, 4.65% of the respondents were informed 147 
via Brightspace and 20.93% would have preferred to be informed via this platform. Therefore, the 148 
XIVth board will advise the next board to make more use of this platform. The second one is the 149 
website, 11.63% of the respondents were informed via de website but 27.91% would have preferred 150 
to be informed via this platform. This means that the respondents would like more promotion via the 151 
website.   152 
 

6.2 How do you experience the promotion of activities on Instagram and Facebook?  153 
According to the survey 60% of the respondents experience the promotion on Instagram and 154 
Facebook as good, 27% of the respondents experience the promotion as too little. 12.50% of the 155 
respondents did not have an opinion about this or thought the promotion was sometime too late 156 
before an activity. None of the respondents perceived Instagram promotion as too much. The XIVth 157 
board advises the XVth board to keep the Instagram promotion.  158 
 

6.3 Do you have any tips for SPiN in general?  159 
Only some participants had some tips for SPiN in general. These tips were for example doing more 160 
formal activities that are in line with psychology and encourage informal meetings within 161 
committees.   162 
  

 


