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1. Preface 10 

 
Dear General Members’ Assembly, 11 
 
Hereby the XIIIth board presents the results of the biannual survey, conducted at the end of March 12 
and the beginning of April. The survey was analysed in April. By conducting this survey, the XIIIth 13 
board hopes to create a clear picture of the things that are going well within SPiN as well as the 14 
things that could be improved upon. Due to COVID-19 this survey was conducted online, which 15 
probably led to a lower response rate compared to previous years (excluding 2019-2020 since COVID-16 
19 likely influenced their response rate as well). In the survey of this year the XIIIth board added 17 
questions regarding online activities to get a clear picture of how these are received. The XIIIth board 18 
also removed questions which were asked previous years since they did not apply to this academic 19 
year anymore (e.g., SPiN common room (physical), parties, writing promotion on board during 20 
lectures etc.).   If you have any questions about the survey or this document, these can be discussed 21 
during the GMA or you can contact the board. 22 
 
Yours faithfully, 23 
 
The XIIIth board of SPiN 24 
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2. Demographic information 25 

 
This table gives an overview of the demographic information of all the respondents. In total 88 26 
people filled in the survey. This number is significantly lower compared to years where COVID-19 was 27 
not in the picture (2018-2019: N=230; 2017-2018: N=255; 2016-2017: N=568 (winter survey)), but 28 
higher than last year (2019-2020: N=46). Because of COVID-19 the board was limited to online 29 
distribution, just like with the XIIth board. The survey was distributed via Instagram, the application, 30 
and Whatsapp.  31 
 

Question Answer option N Percentage 

I'm a … year student First year 40 45.5 

 Second year 21 23.9 

 Third year 22 25.0 

 Fourth year  3 3.4 

 Fifth year 1 1.1 

 Other: 1 1.1 

Nationality? Dutch 70 79.5 

 German 16 18.2 

 Other (Dutch & Turkish) 2 2.3 

Gender? Female 74 85.1 

 Male 12 13.8 

 Other 1 1.1 

Track Bilingual 63 71.6 

 English 25 28.4 

SPiN member? Yes 87 98.9 

 No 1 1.1 

Active member? Yes 56 63.6 

 No 32 36.8 

*The following conclusions in this report can be biased due to the following numbers: 32 
- students from the bilingual track (71.6%) filled in the survey more often than from the English track 33 
(28.4%); 34 
- the majority of students who filled in the survey are Dutch, which means other nationalities (and 35 
their views/opinions) are represented in a lesser degree. 36 
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3. General 37 

 
3.1 What are the most important services offered to you by SPiN? 38 
 
The survey shows that providing study books with discount is the most important service offered by 39 
SPiN (76.1%). Previous 4 years showed that providing summaries was the second most important 40 
service offered by SPiN. This year however, organising social activities (68.2%) scores almost just as 41 
high as offering discount on study books. Providing summaries was in third place with a score of 42 
51.1%.  43 
 
3.2 Which of the following make you feel more involved with SPiN? 44 
 
The results show that the informal Instagram posts make respondents feel most involved with SPiN 45 
(60.2%). A large number of respondents filled in that they didn't feel more involved with SPiN 46 
because of the given options. Previous 4 years the theme days made respondents feel more involved 47 
with SPiN, unfortunately these could not take place this year. The XIIIth board is happy to see that the 48 
Instagram posts scored this high, since it was also a point in the policy to use the Instagram more.  49 
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4. SPiN's common room and board 50 

 
4.1 On Tuesdays and Thursdays during the break (12:15-13:30) there was a coffee break on the SPiN 51 
Discord server, did you join one of these breaks? 52 
 
Only 2,3% of the respondents joined the Discord breaks which equals 2 respondents. 23,9% filled in 53 
that they didn’t know the Discord breaks existed, 73,9% filled in they didn’t join a Discord coffee 54 
break. The XIIIth board decided to discontinue the Discord breaks in February due to a very small 55 
number of visitors.  56 
 
4.2 Do you think the board of SPiN is approachable?  57 
 
The majority of the respondents finds the board approachable (84,1%). 12,5% finds the board 58 
partially approachable and 3,4% finds the board unapproachable. The board is content with the 59 
outcome on this question, they find it important to be approachable for the members and the high 60 
response rate on ''yes'' indicated that this is the case.  61 
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5. Active membership 62 

 
5.1 Active membership in general 63 
 
Out of all active members who filled out the survey 82,1% enjoys being an active member, 16,1% 64 
maybe enjoys it, and only 1,8% dislikes being an active member this year. 80,4% of them would also 65 
recommend active membership to fellow students and/or their friends. 17,9% would maybe 66 
recommend it and 1,8% would not recommend it. 67 
 
5.2 New aspects of active membership 68 
 
This year, the XIIIth board started using a WhatsApp group chat to communicate with the active 69 
members instead of the Facebook group that is usually used. All of the active members that filled out 70 
the survey are in the WhatsApp group. The results of the survey indicate that 89,3% of the active 71 
members feel that the active members WhatsApp group is a nice way to communicate, 5.4% feels 72 
they are being spammed via this group, and 5,4% feels the group does not add much for them. 73 
Therefore, the XIIIth board would advise the next board to continue the use of the WhatsApp group 74 
chat.  75 
 
Furthermore, the XIIIth board decided to expand the function of vice-chair. One way in which this was 76 
done, was by making them responsible for the committee-committee dates. 93,8% of the vice-chairs 77 
that did respond to the survey felt like their workload was not too low nor too high and 6,2% thought 78 
their workload was too low. However, this could be a consequence of the COVID-19 pandemic. The 79 
future boards should evaluate workload again when COVID-19 settled down.  80 
 81 
For the committee-committee dates goes that 55,4% participated in one date and 44,6% did not 82 
participate in one. Of those who did participate in one, 42,4% liked the committee-committee date a 83 
lot, 39,4% liked them a bit, 15,2% neither liked or disliked them, and 3,0% did not like the 84 
committee-committee dates. The XIIIth board will try another round of committee-committee dates 85 
and will evaluate this afterwards again to come to an advice for the next board. 86 
 
Moreover, the XIIIth board tried to stimulate committees to meet up informally as well, in order to 87 
improve the cohesion within the committees. The results show that 57,1% of the active members do 88 
meet up informally with their committee and 42,9% does not. The current board desires to still 89 
increase this by encouraging active members. Also, 39,3% feels there are too many formal meetings 90 
compared to informal meetings, 25% feels like the formal and informal meetings are perfectly 91 
balanced, and 35,7% express they do not have an opinion on this matter. 92 
Eventually, 3,6% of the active members developed a strong personal relationship with their 93 
committee members, 50% developed a good personal relationship with their fellow committee and 94 
46,4% felt like they did not develop a personal connection with their fellow committee members. 95 
None of the active members report to have developed a bad or awful personal relationship with their 96 
fellow committee members. 97 
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6. Activities 98 

 
6.1 Which type of activities do you like best 99 

 
 
The results show that for various activities the preferences decreased compared to last year. There is 100 
an especially noticeable decrease for lectures (56,2% versus 30,7%) and for excursions (56,5% versus 101 
31,8%). Also, freshmen activities show a small decrease in preference (34,8% versus 22,7%). Other 102 
activities could either not be compared or remained the same in preference. 103 
 
6.2 What do you think of the number of activities organised by SPiN? 104 
 
The results show that a vast majority of the respondents (89,8%) thought the number of SPiN 105 
activities is good the way it is right now. 8% thinks there are too few SPiN activities, and 2,3% thinks 106 
there are too many SPiN activities being organised. In comparison to previous year, this is only a 107 
small difference. Last year no one thought there were too much activities being hosted, 71,74% 108 
thought there were enough activities, 13.04% thought there were too little acitvities, and 15,22% 109 
was neutral about the amount. For this reason, the XIIIth board advises the next board to not add any 110 
activities.  111 
Furthermore, reasons to join a SPiN activity are divided into 3 categories, namely social interaction, 112 
receiving information, and relaxation. Reasons to not join an activity are divided into four categories, 113 
namely being too busy, not liking an activity, the activity being online and not feeling included. 114 
 
6.3 Collaborations 115 
 
A vast majority (69,3%) believes that organising collaborations with other associations and 116 
organisations would be important for SPiN, 18,2% thinks it could be important for SPiN to organise 117 
collaborations but are not sure, 10,2% does not know if it would be important, and 2,3% thinks it is 118 
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not necessarily important for SPiN to organise collaborations. Furthermore, 36,6% of the participants 119 
thought the number of collaborations is good as it is at this moment, 17% thinks there are too few 120 
collaborations, 1,1% thinks there are too many, and 43,2% has not made up their mind about the 121 
number of collaborations. At the end of the year, it will be evaluated how the collaborations were 122 
perceived. 123 
 
Future collaborations that are suggested by the respondents are collaborations with MFVN, BOW, 124 
JFV, Postelein, IFMSA, AIESEC, TOEP, BeeVee, Den Geitenwollen Soc, and with PhD students and/or 125 
lecturers. 126 
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7. COMMUNICATION AND PROMOTION  127 

 
7.1 How are you being informed about SPiN activities? / 6.5 How would you like to be informed about 128 
SPiN activities?  129 

 
 
In the graph above, the respondents’ current view on how they are being informed (blue) compared 130 
to how they would like to be informed (orange) can be seen. The graph depicts that the preferred 131 
way of being informed, and the way respondents are actually informed, correspond quite well. This 132 
year, 78,4% of respondents were informed via Instagram, while 87,5% would like to be informed via 133 
Instagram. Similarly, 78,4% percent of respondents were informed via WhatsApp, while 68,2% also 134 
preferred to be informed this way. Especially, SPiN’s reach on Instagram seems to have increasing 135 
potential with regards to the high percentage of respondents being informed, and an even higher 136 
percentage of respondents who would like to be informed via this platform. This can especially be 137 
seen when comparing this years’ numbers to those of the last two years. Compared to the results of 138 
the XIth board, one can see a strong increase in Instagram being the most preferred promotion 139 
platform. Back then, 14% of respondents were being informed via Instagram while 23% of 140 
respondents wished to be informed this way. Last year, this number already increased to 65% being 141 
informed and 64% wanting to be informed via Instagram. WhatsApp is, with 68,2%, the second most 142 
preferred way and may therefore be used by the next board. However, as 10% of the respondents 143 
who are informed via WhatsApp preferred not to be, information sharing on WhatsApp should be 144 
considered carefully. 145 
 
Two years ago, 76% of respondents were informed via Facebook and 75,5% of respondents also liked 146 
to be informed via Facebook. Last year, most respondents (around 90%) were informed via 147 
Facebook. This also used to be the most preferred way. This year, the percentage is a bit lower with 148 
around 50% of respondents being informed via Facebook and a similar percentage that also wishes 149 
to be informed that way. However, this year the biannual survey was not shared on Facebook 150 
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compared to last year, which may explain the difference. Concludingly, the three social media 151 
platforms clearly seem to be the most preferred ways to get information about SPiN. Of those, 152 
Instagram seems to be used the most, followed by WhatsApp and Facebook.   153 
 
Looking at other platforms, 34,1% of respondents got informed via the newsletter and also wished to 154 
be informed this way. The website and application were used by 13,6% and 9,1%, respectively, while 155 
around 25% wished to be informed by website and application. This mismatch cannot easily be 156 
explained, as all information used on the social media platforms can also be found on the app or 157 
website. As stated above, it may be speculated that despite promotion, people may still not be aware 158 
of website and application themselves or their functions.  159 
 
7.2 How do you experience the promotion of activities on Instagram? 160 
 
The results show that 75% of the respondents experienced the promotion of activities on Instagram 161 
as good, 18,2% perceived the promotion as too little and 6,9% answered that it is not applicable to 162 
them. None of them regarded Instagram promotion of activities as too much. Firstly, it may be 163 
important to see that 90% of respondents probably use Instagram, as only 10% answered that 164 
Instagram promotion would not be applicable to them. One needs to be careful in generalising this to 165 
all psychology students SPiN wants to reach, however, this high number may hint towards Instagram 166 
being an increasingly important promotion platform for activities. This may be seen in the growing 167 
number of Instagram followers as well. Secondly, 75% of respondents think the current promotion is 168 
good while around 18% thinks that the promotion could be better. With none of the respondents 169 
perceiving Instagram promotion as too much, the XIIIth board feels comfortable with  adding an 170 
additional promotion day (apart from Monday and Thursday) when needed. Additionally the XIIIth 171 
board advises the XIVth  board to look into possibilities of increasing Instagram promotion.  172 
 
7.3 How do you experience the promotion of activities on Facebook? 173 
 
64,8% of the respondents perceived the promotion of activities on Facebook as good, 29,6% of 174 
respondents perceived Facebook promotion of activities as not applicable to them, meaning they do 175 
not make use of Facebook or do not follow SPiN, and 5,9% thinks the promotion is too little.  176 
Facebook promotion being positively evaluated by almost two thirds of the respondents, may 177 
indicate that the current Facebook promotion is perceived well. The XIIIth board would suggest 178 
continuing with Facebook promotion the way it is used now, or to even look into ways of increasing 179 
the promotion of activities on this platform. Important to consider, almost 30% of respondents 180 
perceived Facebook as not applicable to them. Premature conclusions should not be made, however, 181 
as Facebook usage seems declining, it may be beneficial to expend the usage of other current media 182 
platforms, such as Instagram, to promote SPiN activities. These results cannot properly be compared 183 
to results of the XIth and XIIth board, because this year, for the first time, it was asked about the 184 
experience of Facebook and Instagram promotion in a separate question and not combined.  185 
 
7.4 How do you experience the promotion of the SPiN application? 186 
 
As the SPiN application has been a highly discussed topic over the last years, the current responds 187 
rate may be especially interesting. This year, the XIIIth board tried to promote the application more 188 
intensively, as was suggested by the XIIth board and the Heidag. The XIIIth board organised two book 189 
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giveaways and mentioned the application regularly on Facebook and Instagram posts of activities. 190 
50% of the respondents perceived the promotion of the SPiN application as good, 32,95% perceived 191 
the promotion of the application as not applicable to them and 17,05% thinks it is promoted too 192 
little. Especially, the high response rate of 30%, considering the application as not applicable to them, 193 
seems to stand out. One could only speculate on the reasons, but as the app was thought of as a 194 
platform where every SPiN member can find information, it may be doubted whether students are 195 
aware of that. The response rate cannot be compared to last year, as this question has been added 196 
to the biannual survey this year.  197 

8. APPLICATION 198 

 
8.1 Have you downloaded the SPiN application? 199 
 
The survey shows 45,5% of the respondents downloaded the application. This is a bit lower than the 200 
previous year (55.56%). The next questions have been answered by respondents who did download 201 
the application, they will be indicated by two stars (**). The last question has been answered by the 202 
respondents who didn't download the application, this question will be indicated by three stars 203 
(***).  204 
 
8.2 Do you think the SPiN application is useful? ** 205 
 
75% of the respondents answered that they think the application is useful, in the year of the XIIth 206 
board this was 88% . The other 25% does not think that the SPiN application is useful. 207 
 
8.3 Would you like to see something extra in the application? ** 208 
 
92,5% of the respondents filled in they don’t miss something in the application. One of the 209 
suggestions given is technically not possible with this application. Another suggestion was adding a 210 
test panel to see which points of the application can be improved, the board will look into this. 211 
  
8.4 I haven't downloaded the application because *** 212 
 
56.3% of the respondents who didn’t download the application did not know that SPiN has an 213 
application. 4.2% thinks the application is not useful, 18,8% wasn’t able to log in on the application. 214 
The remaining 20,8% selected ''other'' as an option, however it wasn't specified what this reason 215 
then would be.  216 
 


