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1. PREFACE 1 

Dear General Members’ Assembly, 2 
 
Hereby the secretarial annual report of the XIIth board of the Study association Psychology in 3 
Nijmegen, SPiN, is presented. In this report, we will look back upon the events from the 8th of 4 
October 2019 till the 14th of September 2020. There will be an evaluation concerning the state of 5 
affairs regarding implementation of the policy and there will be an overview of other businesses of 6 
the past year.  7 
 
The XIIth board has been committed to achieve its goals as well as possible and has done its best to 8 
manage SPiN as well as possible. The board has tried to accomplish this mainly by focusing on the 9 
two spearheads, namely ‘awareness’ and ‘involvement’. Concerning ‘awareness’ important goals 10 
were to improve on the quality of promotion and the awareness of the existing services. Four 11 
interventions were drawn up, for example, Microfilm Monday. Furthermore, for the second 12 
spearhead ‘involvement’ several interventions were also implemented to reach this goal, for example 13 
the yearbook. 14 
 
Part of the board year of the XIIth board was the COVID-19 pandemic. This pandemic had drastic 15 
consequences for the association and the board. This will be mentioned throughout the secretarial 16 
annual report and appendix II is also added to, hopefully, clarify, what the association and the board 17 
went through. 18 
 
Altogether, the XIIth board looks back on last year as turbulent, fulfilling and full of memorable 19 
moments and numerous memories. The XIIth board has worked with enthusiasm and perseverance to 20 
achieve the set goals and is grateful to SPiN for the many new experiences that it has given during 21 
this year. The XIIth board looks forward to sharing its experiences.  22 
 
 

Kind regards, 23 
The XIIth board of Study association Psychology in Nijmegen  24 
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2. SECRETARIAT 25 

2.1. Membership base 26 

2.1.1. Number of members 27 

Since the foundation of SPiN, the association has had a few fluctuations regarding the number of 28 
members. Currently, on the 14th of September, the membership base contains 1433 members. This 29 
academic year, there were 346 deregistrations. This is almost two hundred less than last year. 30 
However, four year ago the English track started and therefore more students started studying then 31 
of which most finished their studies last year. This seems likely to be the reason there were less 32 
deregistrations this year compared to last year.  33 
 
The number of members is expected to be higher than can be seen in the membership base. Many 34 
students became members while ordering the books and have not yet created an account on the 35 
SPiN website.  36 
 

 37 
 

2.1.2. Honorary members and alumni 38 

Since this year, SPiN has one honorary member. In September 2019, there were 692 alumni, of which 39 
344 are passive and 248 are active. Now, in September 2020, there are 790 alumni, of which 387 are 40 
passive and 303 are active. This is a relatively normal growth.  41 
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2.1.3. Active members 42 

At this moment, SPiN has 109 active members, divided over 22 committees. A committee consists of 43 
5 or 6 members on average.  44 

2.2. Correspondence 45 

2.2.1. Newsletter 46 

Every month, the members of SPiN receive a bilingual, digital newsletter, with Dutch following 47 
English, with an overview of upcoming activities, ‘Did you know that SPiN...?’ facts and possible some 48 
extra relevant news. The newsletter was sent each month, with the exceptions of July and August, 49 
which were during the holiday. The newsletters were read by 25% percent of the members on 50 
average. Additionally, an e-mail concerning COVID-19 and its effects on SPiN was sent.  51 

2.2.2. Christmas greetings 52 

This year the board shared a Christmas greeting on Instagram and an e-mail has been sent to 53 
members, other associations and to the education institute. The Christmas greeting was opened by 54 
472 members. 55 
 

2.2.3. Birthday Mail 56 

Due to complications with the website and Mailchimp the board was unable to send the Birthday 57 
Mail during the first half year. In the second half year these complications were solved, and the 58 
board was successful in sending the Birthday Mail. The e-mail consisted of a birthday picture of the 59 
board and of a description of the birthday deal: if you show your SPiN-sticker at ‘bar Ruygh’, you get 60 
a free cocktail, ‘bitterballen’, and 20% discount on the total bill in the week of your birthday. 61 
Additionally, the Birthday present was also mentioned. The Birthday mail was opened by 34,4% of 62 
the receivers, which is a higher percentage compared to the newsletters. 63 

2.3. Website 64 

From September 23rd, 2019 until September 7th, 2020, the website has been visited 16.899 times by 65 
10.174 visitors. This is slightly higher than last year when the website was visited 16.844 times by 66 
9.839 visitors, in the same time frame. The home page in Dutch is visited best (10.805 times), 67 
followed by the login page, the English version home page and the media page respectively (5.995, 68 
1.944 and 1.520 times). Compared to last year, the home pages in both languages were visited 69 
similarly. The login page visits has decreased by 20% compared to last year (5.995 compared to 7.498 70 
times) and the visits to the media page has increased by 25% (1.520 compared to 1.215 times).The 71 
reason that the media page visits has increased could be because of the Media and Yearbook 72 
Committee, which made more pictures than there were made last year, and having a committee for 73 
this could also have helped with the awareness of pictures. The board is satisfied with these 74 
numbers. 75 
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2.4. Application 76 

Due to updates and construction, the application needed to be downloaded again by all users.  77 
Since the launch of the application in February 2020 the application has been downloaded 138 times. 78 

The new members are able to log into the application.  79 

3. COMPLIANCE POLICY 80 

3.1. Microfilm Monday 81 

Microfilm Monday entails that every Monday there will be a post on the feed of Instagram. 82 
 

Every Monday the board posted content on Instagram for Microfilm Monday. This post concerned 83 
current activities and services of SPiN. Based on the likes of the posts, the informal posts received 84 
more likes than the informative posts. The majority of the respondents of the biannual survey 85 
indicated that they like the weekly posts on Monday. Furthermore, the biannual survey indicated 86 
that there is no gap anymore between the preferred and the current way of being informed of SPiN’s 87 
activities through Instagram, as opposed to last year where the biannual survey indicated that people 88 
would like to be more informed about activities through Instagram. The board evaluates Microfilm 89 
Monday as a nice way to keep the members up to date about SPiN and its activities. However, the 90 
board experienced that it can be hard sometimes to come up with material to post. Therefore, the 91 
board advised the XIIIth candidate board to think beforehand about things to post on Instagram.   92 
 

This could either be a takeover, a picture of an activity or parts of the Q&A video. A takeover on 93 
Instagram means that either one of the board members or a member will tell a story of their day, 94 
which can be either during an activity or a normal day in life. 95 
 

Besides the two takeovers posted in the first semester the board posted multiple pictures of 96 
activities and a Q&A video. 97 

3.1.1. Q&A videos  98 

In the Q&A videos two board members at a time will be answering questions that Instagram users 99 
have asked a few days prior to the making of the video. 100 
 
The Q&A videos were eventually posted on IG-TV on Instagram in April as Microfilm Monday. Self-101 
made-up questions about board membership and personal experiences were answered by board 102 
members. It was especially aimed to inform potential candidates in an informal way. This video has 103 
528 views.  104 
 
For the same purpose of board recruitment, former board members were asked to record a short 105 
video about what they learned in their board year, why they would recommend it and other personal 106 
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experiences. Even though this was requested on short term, the board was very pleased with the 107 
number of sent in videos. The board would advise to keep this way of promoting a board year.   108 

3.2. Creative ideas  109 

The XIIth board wants to encourage the creative promotion more by creating a list of possible, 110 
abstract ideas of creative promotion to the committees as inspiration, which can be useful in finding a 111 
creative way to promote activities. In addition, the XIIth board rewards the committee that had the 112 
best creative idea with a small price at the active members weekend, as the “creative ideas battle”.  113 
 

The budget for creative ideas was not used by any other committee than the six who did so in the 114 
first semester. The added dimension of a battle did not seem to have a big effect on the use of the 115 
promotion and creative ideas budget. It did however help to remind some of the board members to 116 
notify the committees of the existence of both. The most creative idea will still be rewarded at the 117 
Active Members Weekend or substituting activity.  118 

3.3. Promotion of the application 119 

The XIIth board plans to make a graphical video in which the use of the application is explained via 120 
illustrations. The application will also be promoted on SPiN’s social media where information can be 121 
found which can also be found in the application. 122 
 

The board mentioned the application under some social media posts, but not all. Furthermore, the 123 
graphical video explaining the (new) features of the application was posted on Instagram, Facebook 124 
and was shown on the TV-screen in the SPiN common room. The give-away promotion the board had 125 
planned could not continue due to COVID-19 measures. The board believes that the promotion could 126 
have been more intensive. 127 

3.4. Regular promotion  128 

SPiN offers a lot of services and activities of which the XIIth board believes that some could use more 129 
attention. Therefore, the XIIth board decided to make a promotion schedule to raise more awareness. 130 
 
The board used a promotion schedule since December, this is experienced as pleasant. Furthermore, 131 

the promotion schedule is an added agenda point in the standard agenda of the board meetings. 132 

The TV in SPiN’s common room is rarely used. However, the XIIth board thinks that it is an easy and 133 

practical way to promote services as well as activities by means of a slide show. This slide show can 134 

include activities, services, SPiN discounts and other useful information. The XIIth board wants to use 135 

this TV for promotion during part of the opening hours of the common room. Externals can also make 136 

use of a slide in the slide show function if the XIIth board thinks it is useful promotion. 137 
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The slide show was used during almost all the opening hours of SPiN’s common room. Due to the 138 

closing of the common room, because of the COVID-19 measures, the slide show has not been 139 

displayed anymore. The board is of the opinion that the slide show was useful because it contained 140 

promotion material that was not shown in the common room before. Such as an overview of all the 141 

loan service items. Furthermore, the board is of the opinion that it draws more attention than 142 

posters. The board advises the XIIIth candidate board to use the slide show when SPiN’s common 143 

room is allowed to be open again. 144 

3.5. Yearbook 145 

The Media & Yearbook committee will be created to make the yearbook. This committee will also 146 
take pictures at most activities and they will store and select them. In this way SPiN will have more 147 
pictures of its members and activities which can be used for both the yearbook and the next almanac.  148 
 
The Media & Yearbook committee was present at most activities to make pictures. The workload for 149 
the committee is manageable, with seven members. However, it can also become busy when the 150 
writing of the yearbook begins. The board experienced the new committee as pleasant. The 151 
workload for the board was less because the committee took, selected and edited the pictures. 152 
 
The yearbook will be released in magazine form, both printed and online, at the end of the academic 153 
year. Active members are guaranteed to receive a printed copy in the common room or at the 154 
evaluation meeting of their committee. 155 
 
This year, 150 yearbooks will be printed. The yearbook consists of 32 pages. The yearbook is finished 156 
and has been sent to BLadNL for printing. It will be handed out in the upcoming weeks. This will be 157 
done either from the room, or at activities to active members, depending on the COVID-19 158 
developments. 159 

3.6. Hangover day 160 

After every party, including Insomnia, the Gala and the Dies, the XIIth board wants to introduce a 161 
Hangover day in the common room. This is a day on which SPiN’s common room will be transformed 162 
into a relaxing room. The XIIth board will provide beanbags, cushions, blankets and cosy lights. 163 
Various snacks will be available, and games will be played. 164 
 
Four Hangover days took place this year. On average between fifteen and twenty people joined each 165 
Hangover day. The board only counted the people that stayed for a longer period of time. Hangover 166 
days on Thursday had a significant larger turnout than Hangover days that took place on Friday. The 167 
common room was decorated in the way described above. Various snacks were also available. The 168 
board received great feedback on the Hangover days. Members thought it was a nice addition to the 169 
common room activities and they enjoyed spending time in the ‘relaxing’ common room.  170 
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The board is of the opinion that the Hangover days are a nice addition to the common room but do 171 
not reach enough members to really be useful. Therefore, the board has advised the XIIIth candidate 172 
board to only continue with the Hangover days if they really like it and otherwise put their effort in 173 
something else. 174 

3.7. Study Buddy project  175 

The XIIth board wants to facilitate a new study-related way for students to get to know each other. By 176 
setting up study groups, students who look for fellow students to study and possibly spend free time 177 
with, will be brought together. 178 
 
As mentioned in the secretarial biannual report, the board decided not to continue with this project 179 

due to workload. The board has passed on the information regarding this project to the XIIIth 180 

candidate board. 181 

3.8. Birthday Present 182 

The board thinks it is important to make the members feel appreciated and noticed by SPiN. 183 
Therefore, the XIIth board wants to add something extra to the birthday of the members.  184 
 
This year, thirty Birthday Presents were handed out. The members, that picked it up, have 185 
experienced the Birthday Present as pleasant. However, most members did not know of the 186 
existence of the Birthday Present, at least at the time of the biannual survey. The board believes that 187 
this is due to the Birthday Mail not being sent until a few days before the intelligent lockdown 188 
started in the Netherlands. During the COVID-19 crisis, it was also not possible to receive the 189 
Birthday Present. 190 

3.9. Committee battle  191 

The XIIth board wants to expand the committee battle to a continuous competition throughout the 192 
year. As an addition to the current three assignments, a list of small assignments will be added. 193 
The XIIth board will take care of these additions. Similar to last year, the SocialCie will take care of the 194 
three big assignments and their scoring and the board will take care of the other assignments. 195 
 
The first big assignment was highly participated in. The second was less so, since there was less time 196 
for it due to the lockdown. The second list of small assignments was adjusted to the lockdown 197 
situation and entailed quarantine assignments, which was shared in the beginning of April. This was 198 
done to keep some connection within the committees, even though their activities were cancelled. 199 
Due to low responses, the board decided to put weekly deadlines on the assignments, which seemed 200 
to increase participation. The handful committees that did participate, clearly put effort in it. The 201 
board was pleased to see this. The last deadline was at the end of June, just before the exam period.    202 
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The division between the SocialCie and the board led to confusion sometimes, because the SocialCie 203 
received questions about the small assignments of which they didn’t know the answer.  Therefore, 204 
the board advices to communicate better with the SocialCie, or to give the committee responsibility 205 
over the small assignments.    206 
 
To motivate committees from within, in each committee a committee member of choice is assigned 207 
the task of contact person with the responsibility to keep up with the assignments and enthuse the 208 
others. The scores will be uploaded to the SPiN application and active members Facebook. This will be 209 
updated regularly to keep committees competitive. Also, the score will be put up in the common room 210 
on a separate board to regularly remind active members of the battle.  211 
 
A group chat with the committee battle contact persons was used to send reminders and weekly 212 
quarantine assignments. The score update was shared once in the active members Facebook group 213 
and on the score board in SPiN’s common room in the first semester. The scores were not uploaded 214 
to the application due to inaccuracy. At the Active Members Weekend or substituting activity, the 215 
end scores will be announced, and the winning committee will receive a price. The board has the 216 
impression that the majority of the committees was involved in the battle at some point, mainly with 217 
the big assignments. The role to be responsible for the committee battle was rather small, but it 218 
could have contributed to the participation. How serious the task was taken varied much between 219 
committees. This task could be added to one of the functions of the committee, but the board 220 
believes it’s helpful to make this task explicit. Even though the board is happy with every effort for an 221 
assignment made, more enthusiasm and participation, as well as encouragement to participate by 222 
the board, would have been possible. A committee battle is a nice addition, but much effort is 223 
needed to really make it a success.  224 

4. INTERNAL POLICY 225 

The XIIth board was the first board of SPiN with a non-Dutch speaking board member. In addition to 226 
the external communication, the internal communication needed to be in English as well, this year. 227 
This has not been experienced as an obstacle for running the association or for communicating 228 
clearly within the board. 229 

4.1. Workload 230 

The XIIth board wants to keep the workload lower than it has been the previous years to ensure a 231 

board year can be done part-time and can be combined with study and private life. 232 

The board has encountered during the year that the workload is very high. It has been experienced 233 

as difficult by the board to combine the board work with study and private life because of the high 234 

workload. Since the beginning of the COVID-19 crisis the workload has reduced. This is mainly 235 

because the room duties and regular activities were cancelled. Even though the workload has 236 

reduced, the workload was still quite high. The board has experienced the consequences of the 237 

COVID-19 crisis as difficult for both SPiN as for the board members themselves. The alterations that 238 
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were necessary and the uncertainty was very stressful which made the perceived workload also 239 

higher (see APPENDIX II). 240 

The XIIth board has to take into account that there is still one board function unfulfilled.  241 

The board is of the opinion that seven board members would be better for the division of workload. 242 

The board hopes that an added board member will result in a lower workload for the XIIIth candidate 243 

board.  244 

To ensure a workload that is realistic the XIIth board decided to keep the changes that the XIth board 245 

made and make sure there are only things added that are not going to contribute to a workload that 246 

is too high. 247 

The board experiences that even though they thought there were only additions that would not 248 

contribute to a workload that would be too high, the additions did contribute to a workload that was 249 

very high. This was also the reason that the board chose to not continue with certain parts of their 250 

policy, as mentioned in the secretarial biannual report. Therefore, the board has advised the XIIIth 251 

candidate board to be careful with adding things that might contribute to a workload that is too high. 252 

4.2. SPiN’s common room 253 

The opening hours of SPiN’s common room will be the same as last year. Which means that the room 254 
will be open from 10:15 until 14:30 from Monday to Thursday and on Friday from 10:15 until 13:30. 255 
Further, during self-study weeks, exam weeks and resit periods, the opening hours will be from 10.15 256 
until 13.30 from Monday to Friday. 257 
 
The board experienced the opening hours of SPiN’s common room as pleasant. According to the 258 
biannual survey, most of the members are of the opinion that the opening hours are fine the way 259 
they are and only a small group of members thought that the opening hours were too short. The 260 
board has had no complaints during the year about the opening hours of the common room being 261 
too short. The common room has been closed since the start of the COVID-19 measures. The board is 262 
working on the option to open the counter of SPiN’s common room to sell summaries, for example. 263 
Since the beginning of the current academic year the board has done online room duties on SPiN’s 264 
Discord server. The turnout of these online common room hours has been low unfortunately. On 265 
average one member joined the online common room per day. Some days two persons joined and 266 
other days nobody joined. If the turnout stays this way, the board is of the opinion that the online 267 
room duties’ beneficial outcomes don’t way up to the efforts they costs. Therefore, the board 268 
advises the XIIIth candidate board to look into ways to make the Discord more known and attractive 269 
among the members. 270 
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4.3. Personal development of board members  271 

Just like previous years, this year two personal development plan-interviews will take place between 272 
the chair and the other board members. For the chair there will also be a development plan interview 273 
with the vice-chair.  274 
 
The first personal development plan-interviews have taken place in the beginning of February 2020. 275 
The second round of personal development plan-interviews was scheduled to take place in April/May 276 
2020, but the board decided to have chair talks instead of personal development plan-interviews 277 
during this time. The board chose to do this because they felt like there were more important things 278 
to discuss during this time than the overall personal development during the year. These things 279 
mainly included the changing situation for SPiN as a result of COVID-19 and therefore a lot changed 280 
for the board members as well and the board was of the opinion that it was important to talk about 281 
this and to put focus on. The last round of personal development plan-interviews is scheduled to take 282 
place in October. The personal development plan-interviews were experienced as pleasant and 283 
helpful with working on the personal goals of each board member. 284 
 
Additionally, a feedback round will also be held following the example of the Xth board. Following the 285 
example of previous years, the XIIth board members will also have individual coaches this year. 286 
 

A feedback round has taken place in the beginning of January. The feedback round was experienced 287 
as helpful and pleasant by the board.  288 

4.4. Administration 289 

4.4.1. Digitalisation 290 

Managing a study association involves a lot of administration. As of now, almost the entire 291 
administration has been put on paper, which leads to the need of a storage room. The faculty of 292 
Social Sciences will move to a new building in 2020, and the storage room space of the study 293 
associations will decrease. This means that SPiN will have to cut down on the amount of 294 
administration papers currently stored. The XIIth board will execute the plans the XIth board made 295 
regarding digitalisation of the documents that are currently stored on paper.  296 
 
The board has taken steps to digitalize existing documents of previous years. A plan was made and 297 
was implemented as part of daily room duty tasks. Due to COVID-19 and the intelligent lockdown 298 
that ensued, it was difficult for the board to continue this plan. Most of the documents have been 299 
digitalised and the board advises the XIIIth candidate board to continue with the plan set up and to 300 
finish digitalizing before the moving to the new Montessori building in December. 301 
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4.4.2. Privacy 302 

The XIIth board is going to start with using Edugroepen instead of OneDrive. This is because 303 
the Edugroepen work environment is much more in line with the privacy legislations and is already 304 
provided by the university.  305 
 

The switch to Edugroepen has partly been made, the OneDrive has been cleaned out and a start has 306 

been made with transferring documents. This is due to complications with the additional storage 307 

space that was promised by the university. The board is looking into this and hopes to be of aid when 308 

the XIIIth candidate board makes the switch. 309 

4.5. Committees 310 

4.5.1. Roles within committees 311 

The XIIth board wants to appoint a member of the committee responsible for everything concerning 312 
the committee battle to enhance involvement in the committee battle. Communication about the 313 
committee battle will go through this person. This is not an official function and the task can thus be 314 
appointed to every member of the committee. 315 
 
The board is of the opinion that having a committee battle responsible person could be helpful with 316 
keeping the committee battle alive. In most committees the person responsible for the battle also 317 
had another function. During the evaluations with the committees it became clear that not all 318 
committees worked on the assignments of the committee battle and that it was not a very living 319 
thing within the committees. The committees did evaluate that the workload was not too high for 320 
them with having an extra role. 321 
 
For the acquisition committee, two spots are also open for international students as opposed to 322 
previous years where spots were only open for people who speak a certain level of Dutch. The XIIth 323 
board wants to give international students the opportunity to develop skills in acquisition. 324 
 
This year, one international student is part of the acquisition committee. The board is of the opinion 325 
that this worked and did not experience any problems with having an international student in the 326 
acquisition committee. Next to that, the board evaluated it as useful to have an international 327 
member from Germany. In this way the committee could easily contact German companies.  328 
 

4.5.2. New committees 329 

Two committees will be added this year. The acquisition committee will be reinstated, because it was 330 
stated in the policy of the XIth board that the acquisition committee would only be cancelled for one 331 
year. 332 
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This year, the acquisition committee returned. The board is satisfied with the return of the 333 
acquisition committee. The committee took care of making the goodie bags and getting 334 
sponsorships. The workload for the board, concerning the acquisition committee, was good.  335 
 
The XIIth board will also add a new committee. This will be the Media & Yearbook committee. This 336 
committee will take pictures at several activities and organise their digital storage. 337 
 

The board is satisfied with the added committee. The committee took pictures during most activities, 338 
this gave the board the opportunity to help around with other things during the activity. The 339 
yearbook is finished and has been sent to BLadNL for printing. 340 
 
The Media & Yearbook committee will receive a training on how to use the camera. Furthermore, 341 
they will, together with the magazine committee, receive a training on how to make a magazine. 342 
 

The committee has received the training and has made good use of the new camera. The board is 343 
very content with the quality of the pictures.  344 
 

4.5.3. Number of activities 345 

The daytrip will be cancelled.  346 
 

This year the daytrip, previously organised by the city trip committee, was cancelled. The board is 347 

satisfied with this decision. There were no comments from members about the cancelation of the 348 

daytrip. The city trip committee evaluated the committee as not having a too high workload and was 349 

perceived as pleasurable. 350 

The XIIth board is going to bring back a free cultural activity, which will be organised by the 351 
sociocultural committee. This activity was cancelled by the XIth board, but the XIIth board is of the 352 
opinion that it is of great value to connect students by means of (student)culture. 353 
 

This year, the Sociocultural committee had one free activity extra. The committee organised a cantus 354 
as their free activity. The board evaluates this activity as successful. The cantus was sold out and the 355 
board got a lot of positive feedback from the members about the cantus. 356 
 
Due to the measures as a result of COVID-19 a lot of activities that were scheduled were cancelled or 357 
were altered in their form (see APPENDIX I). 358 
 

4.5.4. Proposed changes 359 

Insomnia has been a discussion point for the past few years because of the decrease in turnout at 360 
this event. This year, Insomnia had a turnout of 179 visitors in total. This is not as high as the board 361 
hoped for and therefore Insomnia was discussed during the Heidag. Most of the participants of the 362 
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Heidag were in favour of keeping Insomnia with a few alterations. This information was given to the 363 
XIIIth candidate board. The board has advised them to research ways in which the XIIIth candidate 364 
board can make the turnout of Insomnia higher, if the XIIIth candidate board would like to keep it. 365 
Taking into account that it might not be possible to organize such an event during COVID-19 If not, 366 
then this advice is for the future board that will decide on reinstating Insomnia. 367 
 
Unfortunately, there were only nineteen visitors in total, at the study trip revelation drink, including 368 
the committee and board. The board evaluated this drink themselves as well as with the committee. 369 
This led to the conclusion that the board and the committee think it is better to form the revelation 370 
of the study trip in a different way. The study trip revelation drink was also discussed during the 371 
Heidag. Most of the participants agreed on cancelling the study trip revelation drink and finding 372 
another way to reveal the destination of the study trip. This advice has been passed on to the XIIIth 373 
candidate board. 374 
 

4.5.5. Overview committees 375 

See 5.3 ‘Overview of committees’ in the document ‘Policy 2019-2020'. This document can be found 376 
on the website or in the application. 377 
 

5. EXTERNAL POLICY 378 

5.1. Sponsorship  379 

The XIIth board will strive for raising 3600 euros in sponsor money this year. This will be achieved 380 
through permanent contracts from SPiN and general sponsoring.  381 
 
The board has received €4.634,12 in sponsor money this year through the permanent contracts from 382 
SPiN and general sponsoring.  383 
 

5.2. Fixed contracts 384 

According to the new main sponsor contract with the Waagh, Bascafé and Café de Fuik, SPiN will 385 
receive 1600 euros in sponsorship money in this association year. For this sponsorship, SPiN organises 386 
the constitution drink, the GMA’s, the gala and Psypop at the Waagh and six drinks will take place at 387 
the Bascafé or at Café de Fuik.  According to the contract with the Drie Gezusters, SPiN receives 600 388 
euros in sponsor money. For this purpose, four parties will be organised this year at the Drie Gezusters 389 
and one at the El Sombrero. In the contract with AthenaSummaries SPiN will receive at least 400 390 
euros. The XIIth board will sell more summaries than last year so the board expects to receive 600 391 
euros in total from AthenaSummaries (see 6.3). In the contract with AthenaStudies SPiN will receive 392 
200 euros. This year there is a new collaboration with Tappers. The XIIth board will organise two 393 
drinks at Tappers. The XIIth board will earn 75 euros per drink with this new collaboration. This comes 394 
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down to an extra 150 euros that SPiN will receive. Therefore, through these permanent contracts, 395 
SPiN will receive 3150 euros in sponsorship money. The Drie Gezusters have a bonus arrangement 396 
based on drinks and wardrobe revenue. When the drinks and wardrobe revenue per party amounts to 397 
3000 euros, 150 euros extra will be paid to SPiN per party. The XIIth board expects to obtain the bonus 398 
arrangement for at least one party. This will then result in a bonus of 150 euros. It is expected that a 399 
total amount of 3300 euros in sponsor money will be obtained from the permanent contracts and 400 
bonus arrangements. 401 
 

Due to COVID-19 not all drinks and parties planned could continue, which affects the amount of 402 
sponsorship money received. The agreements of de Waagh, Bascafé, Café de Fuik and Tappers have 403 
been met. The board has organized two of the five parties in de Driegezusters. Therefore, the board 404 
will receive half of the agreed amount. This amounts to €2.125,- in sponsorship money. This money 405 
has not been invoiced yet. The board has received an amount of €1832,54 of AthenaSummaries. 406 
Furthermore, from AthenaStudies the board has received €551,58. This amounts to a total of 407 
€4.509,12 that SPiN will receive through the fixed contracts.  408 
 

5.3. General sponsoring  409 

Next to the main sponsor contracts the XIIth board will strive to obtain 300 euros for general 410 
sponsoring through advertisement and vacancies of external parties. 411 
 

The board has received 50 euros in general sponsorship money. Currently another €75 is invoiced for 412 
posting vacancies. 413 
 

5.4. SPiN-Discount  414 

This year, the XIIth board will continue with the existing collaborations and will actively search for new 415 
collaborations with the acquisition committee. 416 
 
A new collaboration with Laserquest has been established. All members of SPiN get a €2,50 discount 417 

on midget golfing.  418 

 

5.5. Athena 419 

The XIth board has revised the agreement with AthenaSummaries. SPiN will offer all summaries of the 420 
courses of the first and second study year, and the summaries of the courses of the fourth period of 421 
the third study year will be offered as well. The other summaries of the courses of the third study year 422 
are offered at Roelants Bookshop. The contract has been prolonged by the XIth board until September 423 
first 2020. 424 
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Due to the closing of Roelants Bookshop, SPiN offered all first, second- and third-year summaries 425 
from the Christmas break until the closing of the room. The workload for this was not experienced as 426 
too high, and its influence on the number of students visiting the room was experienced as pleasant.  427 
During lockdown members were offered 5% discount on their online summary purchases.  428 
The contract was revised, with increased provision from 3% to 7,5%, the possibility for increased 429 
non-member fees, higher minimum and maximum prices, more clear agreements concerning 430 
promotion and removal of the guaranteed minimum sponsorship as the most important changes. 431 
With the start of physical summary sale, a new counting and paying system will be introduced. 432 

5.6. Book Contract 433 

The XIth board had set up a taskforce to investigate other options for a new book contract. After 434 
investigating, the contract with Studystore was prolonged until September first, 2020. In due time the 435 
contract will be re-evaluated and possibly renewed.   436 
 
On the contrary of the booklist of the second semester, the one of the first semester was delayed 437 
with one and a half month. This was due to late responses of teachers and absence of our contact 438 
person. The contact with Studystore was experienced good overall, but it took more effort as a new 439 
contact person was introduced.  An evaluation about this will take place. As opposed to what is 440 
stated in the policy and biannual secretarial report, the book contract ends in September 2021. The 441 
next board should therefore draw up a new contract around May 2021. Previous year Studystore 442 
indicated that the financial compensation for SPiN will likely decrease, but no statements about the 443 
contract have been made in the past year. Also, the turnover has again increased after a drop in 444 
2018-2019. The board advices the XIIIth candidate board to extend the collaboration with Studystore, 445 
and meantime evaluate other suppliers with other associations like Postelein.  446 
 

5.7. Alumni 447 

The XIth board has made a start with setting up a joint alumni activity together with other 448 
associations. The XIIth board will continue with this collaboration which means that a joint alumni 449 
activity will be held in the upcoming year. The joint alumni activity will take place in March. The XIth 450 
and XIIth board are organising the activity with Umoja, Kompanio, GWS, Postelein and the alumni 451 
officer. 452 
 
The board, together with the boards of Umoja, den GWS, Postelein, Mycelium and the alumni officer 453 
organized a joint alumni activity in van Buren on the 6th of March. The activity could be joined by 454 
twenty-five could join the activity, which means five people per association could join. The activity is 455 
a coach café where alumni, who graduated up to three years ago, will be coached by alumni who 456 
graduated earlier and have experience with the pitfalls of finding a job. During the activity ten 457 
psychology alumni were present. This activity has been experienced as very pleasant. The activity 458 
was sold out and the collaboration with the other study associations and the alumni officer went very 459 



          Secretarial Annual Report 2019-2020 

 

 

Study association Psychology in Nijmegen   Montessorilaan 3  
Room A.00.05c     6525 HR Nijmegen 
Mo till Th 10.15-14.30    024-361 25 88 
Fr 10.15-13.30         www.spin-nijmegen.com 
info@spin-nijmegen.com      19 

 

well. Therefore, the board advices the XIIIthcandidate board to continue the collaboration with the 460 
different study associations and the alumni officer. 461 
 

5.8. Printer 462 

The current contract with PCI will expire the 30th of September. The board advices the XIIIth candidate 463 
board not to extend the current contract since the costs for the printer are very high. The board 464 
advices to print from the university printers since that costs less money than the contract with PCI.  465 
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6. EPILOGUE   466 

 
Dear General Members’ Assembly, 467 
 468 
In the previous pages you have read the secretarial annual report of the XIIth board of the Study 469 
association Psychology in Nijmegen. This report serves as an evaluation of the policy throughout the 470 
association year 2019-2020. All events and developments have been looked at and we hope to have 471 
provided enough insight in how the board has carried out its policy.  472 
 473 
The XIIth board wants to thank all its members and active members, for helping and supporting them 474 
this year. On top, the board wants to thank the General Member’s Assembly for all its support and 475 
trust, but also a big thanks to all former board members, who ensured SPiN of a safe foundation that 476 
we could build on further. The board looks back on a successful year in which we grew closer as a 477 
team, but also as friends and dedicated everything to this beautiful experience.  478 
 479 
Although the XIIth board is almost done, we have the upmost faith and trust in that the XIIIth 480 
candidate board is ready for the upcoming year. We want to wish them all the best and hope they 481 
will have a great, successful and unforgettable year.  482 
 483 
  

Yours sincerely,  484 
XIIth board of SPiN 2019-2020  485 

 

Mémé Satter  486 
Gwendolyn Hermans  487 

Louis Papstein  488 
Sophie Willems  489 

Rona van der Dussen  490 
Kirsten de Wit  491 
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APPENDIX I: YEAR SCHEDULE  492 

 
A few changes were made considering the year schedule.  493 

• 18-11-2019 freshmen activity was moved to 26-11-2019 because there was no location for 494 
the activity.  495 

• 2-12-2020 lecture was cancelled due to too little registrations   496 

• 3-12-2019 sport activity was moved to 05-12-19 because of the opening times of the ice-497 
skating centre.   498 

• 10-12-2019 integration activity was moved to 06-03-2020 due to lack of preparations.  499 

• 09-03-2020 drink was moved to 30-01-2020 because the party with MFVN has been set up 500 
later.  501 

• 12-01-2020 Freshmen activity was moved to 10-02-2020 because Cultuur Café was not 502 
available on the original date.   503 

• 11-02-2020 Theme Day was moved to 03-03-2020 to reduce the workload of the committee 504 
in the exam weeks.  505 

• 19-02-2020 SPiN Party was moved to 12-02-2020 due to Carnival.  506 
 

• The planned activities from the 11th of March till the 28th of June were cancelled or altered in 507 
their form due to COVID-19. In the Appendix this is showed with the ‘x’ mark. In this period 508 
the XIIth board has organised online activities for its members. These online activities are 509 
marked with a * behind their name. 510 

• Committee members and board members are included in the turnout below. 511 
 

Date  Activity Members Non-members Total 

October     

01-10-2019 Drink - Games Night 42 3 45 

November     

13-11-2019 SPiN party 1 – Dancing 
pros and Glitter shows 

234 
 

101 335 

14-11-2019 Hangover Day 1 32 0 32 

19-11-2019 Theme Day 1 – 
Pumpkin Spice 

149 0 149 

20-11-2019 SocialCie activity 1 – 
Pub Crawl 

80 0 80 

26-11-2019 Freshmen activity 1 –
Pizza & Game Night 

26 1 27 

27-11-2019 Drink 1 – 27 days until 
Christmas 

70 0 70 

28-11-2019 Excursion activity 1 
Pompekliniek 

17 3 20 

December     
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2-12-2019 Lecture 1    Cancelled 

5-12-2019 Sport activity 1 – Ice 
Skating 

15 5 20 

9-12-2019 Revelation Drink Study 
Trip 

19 0 19 

10-12-2019 Integration activity 1 – 
Teacher-Student Lunch 

18 4 22 

10-12-2019 Workshop activity 1 – 
DISC  

10 0 10 

12-12-2019 Festivities Insomnia 119 60 179 

13-12-2019 Hangover Day 2 10 0 10 

17-12-2019 Theme Day 2 – Frosty 
the snowman 

119 0 119 

17-12-2019 Sociocultural activity 1 
– Cantus 

43 3 46 

18-12-2019 Master’s Evening 22 0 22 

January     

30-01-2020 Drink 2 – The last man 
standing 

53 0 53 

03-01-2020 Pre-drink City Trip 23 0 23 

04-02-2020 Lecture 2 – Influence 
on Patient Experience  

19 SPiN 

10 Toep 
4 33 

06-01-2020 Gala Hollywood  115 26 141 

07-01-2020 Hangover day 3 13 0 13 

February     

10-02-2020 Freshmen activity 2 – 
Bowling 

39 1 40 

12-02-2020 SPiN Party 2 – 
Valentine’s day  

78 86 164 

13-02-2020 Hangover Day 4 27 0 27 

13-02-2020 t/m 
16-02-2020 

City Trip Hamburg 29 1 30 

18-02-2020 Workshop 2 – Rat brain 18 1 19 

March     

02-03-2020 Pre-drink Ski Trip 30 0 30 

03-03-2020 Theme Day 3  94 0 94 

03-03-2020 After Drink City Trip    

04-03-2020 SocialCie activity 2 49 0 49 

05-03-2020 Excursion 2 – Wingerd 11 0 11 
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06-03-2020 Integration activity 2 – 
Parents Day  

19 0 19 

10-03-2020 t/m 
11-03-2020 

Experience Your Future   95  

11-03-2020 SPiN party 3 – MFVN    x 

12-03-2020 Hangover Day 5   x 

12-03-2020 Speed Date Former 
Board Members 

7 0 7 (without the 
(former) board 
members) 

13-03-2020 t/m 
22-03-2020 

Ski Trip   x 

17-03-2020 Lecture 3   x 

April     

14-04-2020 Pre-Drink Study Trip   x 

15-04-2020 SPiN Party 4   x 

16-04-2020 Hangover Day 6   x 

19-04-2020 Netflix Party * 12 0 12 

21-04-2020 Conference    x 

21-04-2020 Game Night * 18 0 18 

22-04-2020 After-Drink Ski Trip   x 

22-04-2020 Pre-drink Bata   x 

23-04-2020 Dance Workout * 10 0 10 

28-04-2020 Pub Quiz *  35 0 35 

May     

24-04-2020 t/m 
03-05-2020 

Study Trip   x 

01-05-2020 t/m 
02-05-2020 

Batavierenrace   x 

06-05-2020 SPiN Party - 5    x 

07-05-2020 Hangover Day 7   x 

08-05-2020 Excursion 3   x 

11-05-2020 After-Drink Study Trip   x 

12-05-2020 Theme Day 4   x 

12-05-2020 Lecture 4   x 

13-05-2020 Sociocultural activity 2   x 

15-05-2020 t/m 
17-05-2020 

Active Members 
Weekend 

  x 

19-05-2020 Sport Activity 2   x 
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20-05-2020 Workshop 3   x 

21-05-2020 Online Game Night * 8 0 8 

27-05-2020 Dies Day activity   x 

27-05-2020 Dies Celebration   x 

28-05-2020 Hangover Day 8    

28-05 Online Game Night * 9 0 9 

June     

3-06-2020 Drink 3    x 

July     

21-07-2020 Beach Games  31 2 33 

September     

03-09-2020 Online Pub Quiz * 80 0 80 

09-09-2020 Drink 40 0 40 

15-09-2020 SPicNic (replacement 
of Theme Day 5) 

   

16-09-2020 Sport activity 2 – 
Indoor beach volleyball 

   

22-09-2020 Lecture 5    

23-09-2020 Psypop (in altered 
form) 

   

26-09-2020 – 
01-10-2020 

Get-to-know-SPiN 
week 

   

26-09-2020 Freshmen Day activity    

28-09-2020 Murder Mystery*    

29-09-2020 Freshmen BBQ    

30-09-2020 Treasure Trail    

01-10-2020 Dies Drink    

30-10-2020 – 
01-11-2020 

Altered Active 
Members Weekend 
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APPENDIX II: COVID-19 512 

 

The global pandemic of COVID-19 had major consequences for the second half of the academic year, 513 

the organisation of the association, activities and the functioning of the XIIth board. This appendix is 514 

meant give an overview on how this pandemic has influenced the year and how it was experienced.  515 

 

The party in collaboration with MFVN was the first activity to be cancelled due to safety 516 

considerations. Shortly after, the board had decided, in agreement with the director of education, 517 

the educational institute and faculty board to cancel the ski trip. After the announcement of the 518 

national lockdown there were more clear guidelines of the government and the university to follow. 519 

At first, activities were cancelled as far as the restrictions were planned, but soon after it became 520 

apparent that activities after April 2020 would have to be cancelled too. During March and April, a lot 521 

of discussions within took place on what activities needed further cancelation (like the study trip), 522 

and what could be preserved (like the Active Members Weekend). Also, from April on, the board 523 

started organizing one to two online activities a week. Committees were given the opportunity to 524 

organise an online activity. The board decided to present this as optional and not be too demanding, 525 

since organising online activities was not what active members applied for to begin with. One 526 

committee turned a planned activity into an online substitute, and one committee organised an 527 

online activity after the offer of the board. Besides, the Media committees continued working on the 528 

yearbook and the magazine.  529 

The online server on Discord was set up as a basis to organise activities on. The online activities 530 

organised by the board unfortunately had low turnouts. The board has experienced these months as 531 

very turbulent and difficult. The sudden change of the course of the year, the insecurity and 532 

switching to online board meetings and activities was experienced as very challenging and had 533 

negative effects on the general motivation of the board members. It was sometimes hard to stay 534 

optimistic, since taking initiatives was experienced more effortful and rarely paid off. During 535 

moments of feedback, like the Heidag and GMAs, feedback was given, interpreted and replied to in a 536 

more destructive and hostile manner. This was clearly suboptimal and did not contribute to 537 

development of the association, as well as the well-being of board members. The fact that most of 538 

these conversations were held online made them more difficult to interpret correctly. Subsequently, 539 

the organisational struggles of the board could have been communicated more open towards the 540 

members. The board would advise successors to keep communicating well with members and ask for 541 

help where needed. Especially with active members, initiative for online activities can be increased 542 

with well communication of expectations. Also, in times of much online communication, it’s 543 

important to keep well-being on the agenda. 544 

The change of the number and content of the activities logically has a big effect on the budget. How 545 

this exactly effected the budget will be further elaborated on in the annual financial rapport.  546 


