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Dear members,  1 

The XIth board hereby presents the results of the annual survey, conducted in June 2019. The survey 2 

was analysed in August. By conducting this survey, the board has tried to create a clear picture of 3 

both the areas in which SPiN functions well and the areas in which it can develop further. The survey 4 

was made by the entire board and analysed by the evaluation workgroup, consisting of a current 5 

board member and a member of SPiN (Amber Timmerman and Tim Eeftinck Schattenkerk). Several 6 

standardized questions have been retained, which are then compared to previous years, but also to 7 

the results of the biannual survey. In addition, questions are included that are specifically relevant to 8 

the current year and that relate to the policy. Finally, questions have been included with multiple 9 

answer options, so sometimes not all percentages add up to 100 percent. This is due to rounding off 10 

to 1 decimal. These questions are marked with an *. Questions have also been included that are only 11 

intended for people who have read the HersenSPiNsels and people that have downloaded the SPiN 12 

app. These are indicated with **. For questions about the survey you can always contact the board.  13 

Sincerely,  14 

The XIth board of SPiN 15 

1.  Demographic information 16 

The table below gives an overview of the demographic information of all the participants. In total 172 17 

people participated in the survey. The average age of the respondents was 21 years (21,03). The 18 

youngest participant was 18 and the oldest 50. The number of respondents was a little lower than 19 

last year, but a lot lower than the year before. This can be because the survey was conducted at the 20 

end of the year where almost no lectures take place anymore and less people attend lectures. This 21 

might be a reason for the number of respondents. The survey was also distributed online on 22 

Facebook, our website and our application. 23 

Question Answer option N Percentage 

I’m a … years student First years 58 33,7% 

  Second years 67 39,0% 

  Third years 43 25,0% 

  Fourth years 3 1,7% 

  Fifth years or higher 1 0,6% 

        

Nationality Dutch 94 54,7% 

  German 59 34,3% 

  Other 19 11,0% 

        

Gender Male 34 19,8% 
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  Female 138 80,2% 

        

Study Psychology 167 97,1% 

  Other 5 2,9% 

       

Track Dutch 95 55,2% 

  English 77 44,8% 

        

Proficiency in Dutch Native 93 53,8% 

  Fluent/ near native 9 5,2% 

  Excellent 11 6,4% 

  Good 7 4,0% 

  Intermediate 8 4,6% 

  Basic 12 6,9% 

  Very little 33 19,1% 

        

Are you a SPiN 

member? 

Yes 156 90,7% 

  No 16 9,3% 

        

Are you an active 

member? 

Yes 33 19,1% 

  No 140 80,9% 

  24 

2.  Spearheads: Involvement & Accessibility  25 

 2.1 Which of the ones below make you feel involved with SPiN?  26 

The results show that theme days make respondents feel the most involved with SPiN. This was also 27 

the case the last two years. The birthday email (29% vs 42%), theme days (46% vs 57%), welcome 28 

email (22% vs 25%) and exam initiatives (25% vs 37%) have all percentage gone up compared to the 29 

biannual survey. The board is pleased about these results since it was an important goal stated in the 30 

policy this year. Only the HersenSPiNsels has unfortunately gone down a bit in percentage (14% vs 31 

9%).   32 
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 33 

2.2 Do you feel welcome at SPiN’s common room? 34 

The results show that 48% procent of the respondents feel welcome at the common room. 33% feels 35 

partially welcome and 19% does not feel welcome at SPiN’s common room. The board hoped for a 36 

higher percentage. However, the board thinks the results can be explained by the fact that far less 37 

first year students and more second year students have filled in this survey than the biannual one.  38 

The first year students have proven to be the most positive towards SPiN and its accesibility in the 39 

biannual survey. Why this is, is not really clear.  40 

This explanation can also be backed up by the second table below. In that table you can see there 41 

was another analysis done to get a clear image of the differences between study years. This shows 42 

big differences. The fourth-year or higher students feel most welcome (100%), however there were 43 

only 4 of them. Followed by the fourth-year students were the first-year students (59%). The second- 44 

year students feel less totally welcome and more partially welcome (42%). There were no major 45 

differences found between bachelor tracks. 46 
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 47 

 48 

2.3 Do you think the board is approachable? 49 

The results show that the majority finds the board approachable (65%). 28% says to find the board 50 

partially approachable and only 7% finds the board not approachable. This is a very small decrease in 51 

the answer ’yes’ (70% vs 65%) and a small increase in the answer ’no’ (4% vs 7%) compared to the 52 

biannual survey.  This again probably has to do with the fact that way less first year and more second 53 

year students filled in this survey. There were no major differences found between tracks. The board 54 

is still happy with this outcome since they find it important to be easy to approach for members and 55 

this seems to be the case for most of the students. 56 
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 57 

3.  Activities 58 

3.1 What do you think about the amount/range of activities SPiN is organising?  59 

84% of respondents indicate that they think they amount of activities is good, 10% says neutral, and 60 

only a tiny percentage says too much or too little. Over 80% also indicates that they are happy with 61 

the range of activities that SPiN is offering and that they do not miss anything. The board is happy 62 

with this and will advise the XIIth candidate board to keep the amount and range relatively the same 63 

as it is now.  64 

3.2 How do you experience promotion via Facebook and Instagram?  65 

The results show that 89% of the respondents are fine with the promotion via Facebook and 66 

Instagram, besides, 8% thinks that there is too little promotion via Facebook and Instagram and 3% 67 

thinks that the promotion via these two channels is too much. The board is happy with this result 68 

since they started using Instagram more and this shows it is evaluated as positive. It is even an 69 

increase in a positive way compared to the biannual survey. These percentages also mean that the 70 

respondents do not experience the promotion as spam. That is why promotion will continue in the 71 

same way via Facebook and Instagram as done before. 72 
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 73 

4.  HersenSPiNsels 74 

 4.1 Did you read the latest HersenSPiNsels? 75 

The latest HersenSPiNsels is the magazine that came out in May and is only read by 11,2% of the 76 

respondents. A possible explanation for this is that there were not many people at the university 77 

anymore and therefore have missed this edition. An advice for next year is that the online magazine 78 

can be more promoted online in the weeks that less people are at the university. This may ensure 79 

that this edition gets the attention it deserves. 80 

 4.2 What did you think of the new, more minimalistic layout?** 81 

Clearly most of the respondents liked the more minimalistic layout of the magazine (73,3%). This is 82 

an increase in comparison to the biannual survey (55%). The board is happy with this result. Only 83 

5,3% liked the old layout better.  84 

 4.3 Do you like the spotlight section in the magazine?** 85 

Most respondents think the spotlight section is a good addition to the magazine (52,6%). 36,8% said 86 

it didn’t really capture their attention and 10% hasn’t read it yet. The board is happy that again, more 87 

than half of the respondents likes the spotlight section.  88 

 4.4 How do you like the buddy of SPiN page?** 89 

Of the respondents, 26,3% says it is a good way to get to know another member. 47,4% says it didn’t 90 

really capture their attention and 26,3% says they haven’t read it yet. This makes it hard to make a 91 

conclusion.  92 
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5.  SPiN App 93 

In this section, one or three questions were asked regarding our application. The results of this 94 

question can be found in the chart below.  95 

 96 

The board finds it very unfortunate that only 8% of all respondents make use of the application. The 97 

board does not know why this percentage is this low. This is clearly not the desired result and really 98 

have to change in the future. The XIth board will, together with the XIIth candidate board, take 99 

measures to improve this number because the application is an addition and deserves the attention. 100 

The application has not been out very long yet and has not been promoted as well as could have, 101 

besides this there were also some technical problems with the app that prevented people from 102 

logging in. These reasons can explain why the app hasn’t been used a lot yet.  103 

Fortunately, the respondents who make use of the application are satisfied with it. Almost 92% think 104 

the year calendar is an addition to the app and 92% says that they don’t miss anything. The board is 105 

happy with this satisfaction with the app.  106 

Action points 107 

2. Spearheads: Involvement & Accessibility: - 108 

3. Activities: 109 

• The board will advise the XIIth candidate board to keep the amount and range relatively the 110 

same as it is now. The same goes for the promotion. 111 

4. HersenSPiNsels: 112 
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• The board will advise the XIIth candidate board to promote the online HersenSPiNsels more 113 

often, especially in periods when students are less present at the university. 114 

5. SPiN app: 115 

• The board and candidate board have to make a plan for improving of the use of the 116 

application. 117 


